Easterling, Deborah

From: Easterling, Deborah

Sent: Tuesday, January 27, 2015 10:27 AM
To: 'Tradd Robinson’

Subject: RE: UBER

Dear Tradd Robinson,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Tradd Robinson [mailto:traddrobinson@gmail.com]
Sent: Monday, January 19, 2015 2:33 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: UBER

I just want to say that I feel 10 times safer during and Uber ride than I ever have in a taxi in Charleston. I have
lived in Charleston all of my life and it can be a nightmare sometimes to get a taxi from Downtown into Mt.
Pleasant late at night. this leads to me testing my limits as to how much I can drink before I have to drive
home. Is it the wrong thing to do? Absolutely, but I have sometimes had no choice. This hasn't been an issue
since Uber came to town. The idea that Uber drivers are regulated is absurd. I have twice been ripped off by
cab drivers and once have a yellow cab drive pass out at the wheel while driving through an intersection. Can
you imagine how scary that is? When I called to complain about these incidents I was basically told to not
worry about it. What kind of regulation is this? If any of these incidents happened during an Uber ride that
driver would never be allowed to drive for them again. Not to mention that it is nearly impossible to get ripped
off since everything is done through their App.

I would like to reiterate that I have absolutely no faith in the cab system as it stands and fully believe that Uber
has kept me from driving when I shouldn't on numerous occasions. I make many mistakes just like the next
guy, but I least with Uber around I don't have to worry about drinking and driving being one of them.

Tradd Robinson

Lowcountry Doors & Hardware Inc.
traddrobinson(@gmail.com

(office) 843-884-8927

(cell) 843-708-1910
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Easterling, Deborah

From: Easterling, Deborah

Sent: Tuesday, January 27, 2015 10:26 AM
To: '‘Bob’

Subject: RE: Uber

Dear Bob,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. {am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Bob [mailto:wheels0325@aol.com]
Sent: Monday, January 19, 2015 2:27 PM
To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: Uber

Even our Governor says you are out of line. Keep govt out of the freedom of choice. You are not serving the
public. You are trying to restrict their rights.
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Easterling, Deborah

From: Easterling, Deborah

Sent: Tuesday, January 27, 2015 10:25 AM
To: 'Nicole Wampole'

Subject: RE: Uber in South Carolina

Dear Ms. Wampole,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

----- Original Message-----

From: Nicole Wampole [mailto:nwampole @gmail.com]
Sent: Monday, January 19, 2015 2:07 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: Uber in South Carolina

To Whom It May Concern:

| was informed that hat the South Carolina Public Service Commission issued an order recently directing Uber to cease
and desist operations. | would just like to express my opinion and request that Uber and other safe ride companies be
allowed in the state. | recently relocated to Florence, SC and travel around the state frequently for both business and
recreational activities. Uber and safe ride companies have been extremely helpful in my travels as | am often in
unfamiliar areas and have had extreme difficulty finding a taxi cab service. The current taxi services are unreliable and
often to do not seem safe for a young female like myself often traveling alone. | just believe that the more options
available, the better. Also, a nationally recognized company like Uber makes me feel much safer than a random taxi
company in smaller towns in the state when often taxis do not even have paperwork or do not accept credit cards. |
understand that a lot goes into decisions like this but this is a very important cause for me so please let me know what |
can do to help the safe rides availability in South Carolina grow.

Thank you,
Nicole Wampole
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Easterling, Deborah

From: Easterling, Deborah

Sent: Tuesday, January 27, 2015 10:03 AM
To: ‘Thomas Mockbee'

Subject: RE: Our right to ride!

Dear Mr. Mockbee,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Thomas Mockbee [mailto:tom.mockbee@icloud.com]
Sent: Monday, January 19, 2015 2:06 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: Our right to ride!

We have the right to ride and free to choose how we ride. Government should listen to the people and
companies. | have a policy that says we can only choose Uber when we travel. If I use something else I have to

I cure the cost. [ have a home in South Carolina and need to take Uber home from the airport! Please listen Uber
is an awesome service for me and an awesome example of free enterprise in America!

Tom Mockbee CISM, FITSP-M, MCSE, Sec+
iPhone: 571-528-7082
Customer Service: 800-995-5095

Sent from my [J Apple iPhone 5 Please Excuse Typos!

160



Easterling, Deborah

From: tasterling, Deborah

Sent: Tuesday, January 27, 2015 10:02 AM
To: 'PATRICK SLATER'

Subject: RE: Uber

Dear Mr. Slater,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: PATRICK SLATER [mailto:patrickslater906@qmail.com]
Sent: Monday, January 19, 2015 1:59 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: Uber

Dear to whom it may concern I'm writing this email in regards about the uber services. I have a disability,I use
this transport service to get me back andforth it's safe because | Know who is transporting me the drivers car is
well kept and clean and it's different from using cabs. Cabs usually have me waiting and sometimes the cars are
smelly and some are not in good condition. It would be very disappointing to lose such a convient tool here in
South Carolina.

Yours truly,

Patrick Slater
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